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December 17, 2010

Dear Valued Customer:

As a Tridak LLC customer, please note that as of January 1, 2011, Tridak will merge into the DYMAX Corporation family.
Over the years, you have had the opportunity to utilize some of Tridak’s products in your own production processes as a
Tridak customer. Now operating as DYMAX Corporation, we will continue to manufacture, supply and service existing
Tridak products and systems under the DYMAX name.

To contact us for more information, please use the following contact information after January 1, 2011
DYMAX Corporation
318 Industrial Lane
Torrington, CT 06790 USA
PH: 860-482-1010
FX: 860-496-0608
For order placement, pricing, quotes, or other sales or service related issues, contact DYMAX Customer Service at:
PH: 860-482-1010 — Option #1

FX: 800-482-1012
Email: customersupport@dymax.com

Thank you for your continued patronage, and contact us with any questions you may have.

Sincerely,

b r==

Herman Reiss
General Manager, Tridak LLC
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